Minutes of the Advice Centre Management Committee Meeting 

Held On 3rd December 2008

Present:

Coralie Tringham (Welfare and Equality)

Gina Rayment (Advise Centre Co-ordinator)

Kasia Pasik (Academic Adviser & Researcher)

Nora Katsigari (Welfare Adviser)

Cherry Pinches (Publicity Officer)

Thomas Roberts (Training Officer)

Ben Wilcox (Fundraising Officer)

Apologies:

Alex Clackson (Internal Communications Officer) – ill

Agenda:

20. Apologies

21. AC Staff updates

22. Publicity Updates

23. Internal Communications updates

24. Fundraising updates

25. Training updates

26. Social updates

27. Scarborough update

28. AOB

29. Date of next meeting

20. 
Alex is absent because he is ill.

21. 

Nora: Nora has finished her Welfare Benefits course at the University on the 2nd of December, and is now ready to advice on benefits.

Gina: We have been very busy; according to last month’s statistics we have advised 349 times, major enquired related Funding.

Gina and Coralie: We should encourage that clients who come for a financial advice, and enquires about Access to Learning Fund in particular, that they should attend Money Doctors Fair, which will take place on the 10th of December in the Students’ Union on the ground floor between 11.30am and 1.30pm. 

Kasia: Since last Management Committee Meeting Attended Assertiveness Training, The Challenge and Neuro Linguistic Programming and Cultural Awareness Training, which enjoyed a lot, and looks forward to more Personal Development opportunities.

Kasia also just finished the Academic Appeal Questionnaire, and will ask all the clients coming for an advice on academic appeal to fill them in. The results are necessary for the report Kasia’s preparing for Richard, the VP (Academic Rep) for mid of January 2009.
22.

Cherry: Last week Cherry emailed Kasia some info which could be put into next Impact issue. This was forwarded to Marketing and next issue will include tips on surviving Winter Blues.

Cherry is asking Coralie whether Coralie managed to gain access to hullstudent.com so she could update Advice Centre’s part, however Coralie forgot about it.

Gina said Joe from Marketing came to us couple of days ago and we have been given the password to access the website, start we can start updating it.
Gina: we should put info about volunteer recruitment in January on the website.

Cherry: said she will now start writing info in Word doc so she can come one day to the AC and paste it into the website

Cherry also asked whether she can put any pictures/clip-arts on the website.

Coralie: said she will ask Joe from Marketing to send all images they have available to us so we can use them to put on the website.

Cherry asked whether we can change Money Doctors icon.

Coralie said she will check it with Stephanie from Student Support Services

23.

There were no internal communications updates because Alex was ill.

24.

Ben: has three fundraising actions coming up this month:

Ben also asked Ben Ingham to be in charge of all three actions because Ben W. will be away.

Action 1: Food collection in the Lawns. Ben has already got the permission for collection at the Lawns, Needler and Thwaite Hall.
Cherry will sort out the posters for each bin and posters advertising the action with time and dates. Is asking where we are going to take the bins from.
Coralie said she will ask porters about the bins, and whether we can pick the collected items up on the 22nd of December.

Action 2:

Ben: On the 17th of December it is the last Tower in Asylum before Christmas and Ben thinks that money collection is a great idea as everyone should be in a positive mood( Thus, we should ask the volunteers who would like to help with that by standing with a bucket, giving out sweets we buy and collecting the money. Ben will sort out the sweets and buckets.
Action 3:

Ben: Ben is thinking about running a Carnival between the 9th and 14th of March, during which money would be collected and some % would go for Advice Centre food parcels. 
Coralie said it might be difficult to do as it will be a week after elections at the Union and everyone will be tired.

We all said, however, that it is worth a try and we will help.

Coralie said she will speak to Wayne from Scarborough about it.

Finally, Ben will ask all volunteers to help with the actions. 
25. 
Gina put a bid for an in-house training on housing and student benefit with a professional from Shelter in London. She will know whether the bid went through by the 5th of December.

26.

Jenny: is ‘giving up’ socials in this calendar year, because she tried to organise bowling twice and only few people wanted to come because everyone has been busy with essays at the moment. However, we are going for the Christmas meal to Sleepers on Monday, the 8th, and most probably to Piper afterwards, which we all are looking forward to. 

Jenny asked Coralie if she will be joining us, and she will.

27.

Kasia will be going to Scarborough three times this month. On the 5th of December for the Advice Centre drop-in, on the 9th for the Academic Surgery with Rochard Jackson and on the 17th for the Advice Centre drop-in and Student Progress Issues training in the afternoon that day. Really looking forward to is as it will be Kasia’s first visit to Scarborough as a staff member.
28.

No other business.

29. 
Next meeting in two weeks time- December the 17th at 1 pm. It will be the last meeting this semester.

Action points:
Cherry will start updating Advice Centre info on hullstudent.com

Coralie will put Advice Centre on the navigation panel on the hullstudent.com

Cherry will sort out the posters for each bin and posters advertising the food collection at the Lawns with time and dates.
Coralie will ask porters at the Lawns about the bins, and whether we can pick the collected items up on the 22nd of December.

Coralie will check Money Doctors icon with Stephanie from Student Support Services

Ben will sort out the sweets and buckets for the money collection at Asylum on the 17th of December.
Ben will ask volunteers to help with Action 1 and 2.
