Minutes of the Advice Centre Management Committee Meeting Held On 19th November 2008
Present:

Coralie Tringham (Welfare and Equality)

Kasia Pasik (Academic Adviser & Researcher)

Nora Katsigari (Welfare Adviser)

Cherry Pinches (Publicity Officer)

Alex Clackson (Internal Communications Officer)

Thomas Roberts (Training Officer)

Ben Wilcox (Fundraising Officer)

Apologies:

Gina Rayment (Advise Centre Co-ordinator)

Issues for discussions:
10. Apologies

11. Summary of past two weeks

12. Publicity Updates

13. Internal Communications updates

14. Fundraising updates

15. Training updates

16. Social updates

17. Scarborough update

18. AOB

19. Date of next meeting

10. Gina is absent as she is in a meeting
11. Last Friday was Children in Need. The Advice Centre managed to raise £ 38. The readings are still ongoing and all monies raised for that will go towards the food parcels. 

Also Kasia went to a meeting regarding benefits which she found very helpful, while Nora is doing a course on benefits. Gina has been to Scarborough. Sandra did food parcels, so we can collect that later. Finally, there will be extra recruiting of staff in the Advice Centre for specialising jobs (mostly to deal with academic issues and somebody who can do statistics). The deadline is the 30th of January. 
12. Cherry managed to find out that the AC jumpers will cost £ 25 if less than eleven people buy them. It will take about two weeks and no deposit is needed. Cherry also thinks it would be a good idea to put an Advice Centre poster up in Tesco as a lot of students use that supermarket. 
For the Impact magazine, Cherry thought of ideas like money saving tips, landlord problems and tips with living with housemates to do as articles. Cherry needs to know the deadline for the next Impact issues and it might be possible to have a whole page in the magazine. 
Cherry is also concerned about the Advice Centre web page on the official Hull University Student website. It needs updating and the link to it should be accessible with greater ease. Coralie has got an access to change it.

13. Alex did the first Advice Centre newsletter and wants everybody to contribute for the second newsletter. He needs everybody to send their ideas, news and issues before Friday of next week and he will type up the newsletter over the weekend. 

Alex also wants to find out how to update the Advice Centre facebook page. Kasia will make every committee members administrators so that all of us can update the page. 
14. Ben needs someone from the first year to help him with the fundraising. This is because he has a lot of academic work to do during the third year. 

Ben spoke to Vinny Church- needs to say thanks to them for the food parcels. The food was from Tesco and Asda and included the necessary things like beans, canned fruit, etc. We can also put collection boxes in the Lawns before Christmas (approximately 2 weeks before Christmas) to collect food which students don’t want anymore. However Ben will not be here for the last two weeks, so somebody else needs to help him with the idea.

Paintballing will be a social; we need at least 35 people. This will be done after the exam period when everybody has time to participate.

Finally Ben would like phone numbers of all members. Kasia has got a list of all the numbers which she will give to Ben.

15. Thomas wants opinion on how to analyse the training evaluation forms. He also does not want to ignore any negative comments on the feedback forms (even if only one person has mentioned it). 
One person mentioned that the last training was boring so Thomas thinks that the training should be livelier and maybe include a few games. Coralie and Kasia are working on that aspect.

16. The Christmas meal will take place on the 8th of December in Sleepers. Members will need to pay £ 5 during the training. The Indian will be this Friday after a small majority of people decided that Friday would be the best day.

17. Kasia is going to Scarborough in two weeks to do a ‘drop in’ session and put posters up to advertise the Advice Centre and the Academic Drop In. Student Support services do not refer that many people to the Advice Centre so we need to sort that out. 
In the next meeting we should spend more time on Scarborough.

18. Coralie has got the following idea: if the members do not have any clients during their Advice Centre hours, than they can make a four minute video of the training just to remind the members of certain things that they might have forgotten. It can also be used as a case study on how to do the training. We can’t do a full training video due to copyright issues. 

This idea should appeal to the clients of the AC and it is also more fun and lively.

Cherry would prefer to be a cameraman.
Ben found an “Advisernet” icon on the computer in the University. It is an Internet link, so we need to find out what it is.

In October the Advice Centre received a CD which can calculate someone’s benefits, so basically how much a person should be receiving. It is very helpful since the Advice Centre gets a lot of clients with those types of issues.

19. Next meeting in two weeks time- December the 3rd at 1 pm.

Action Points:
Kasia needs to put everyone as an Administrator on the facebook page

Cherry needs to be given an access to the Hull University Student’s website

Ben is going to appoint a new fundraising member to help him

Advice Centre cards need to be distributed to all the University’s departments

Everybody needs to e-mail Alex with ideas, any news or issues to put in the AC newsletter
